’ PHU LUC
(Ban hanh kem theo Ké hoach so 31 -KH/BTGDVTU-SNV, ngay 26 /3/2026
cua Ban Tuyén giao va Dan van Tinh uy va So Noi vu)

Mau 01
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA PHU DUC Doc 14p - Tu do - Hanh phiic

Phu Duc, ngay ... thang ... nam 2026

THU CHUC MUNG

UY BAN NHAN DAN XA PHU DUC

CHUC MUNG
Anh................ Chiovvve .
Piachi:..................l Piachii................

CHUC ANH CHI TRAM NAM HANH PHUC

TM. UY BAN NHAN DAN XA

CHU TICH ,
(Ky, ghi vo ho va tén, dong dau)



Miau 02

UY BAN NHAN DAN XA CONG HOA XA HOI CHU NGHIA VIET NAM
------- Doc 1ap - Tw do - Hanh phic

Phu Duc, ngay ... thang ... nam 2026

THU CHUC MUNG
UY BAN NHAN DAN XA
CHUC MUNG GIA DINH
AN
Gl
Dia chi: Thon.......... xa Phu Duc
CO THEM THANH VIEN MOI

B, Gid1 tinh... ...

Ngay sinh: ..... [ooid....
Chuc chau luén luén manh khée, cham ngoan, hoc gidi va thanh dat.

Chinh quyén xa Phu Dyc ludn tin tudng rang chau s€ tré thanh nguoi
con ngoan, hiéu thdo, cong dan tot va co ich cho xa hoi.

TM. UY BAN NHAN DAN ...

CHU TICH
(Ky, ghi ro ho va tén, dong ddu)



Miau 03

UY BAN NHAN DAN XA CONG HOA XA HOQI CHU NGHIA VIET NAM
------- Poc lap - Tw do - Hanh phuc

Phu Duc, ngay ... thang ... nam 2026
THU CHUC MUNG
UY BAN NHAN DAN XA

CHUC MUNG
Toan thé can bo, dang vién va Nhan dan
Xa Phu Duc
Nhan dip ndm méi ......
Kinh chuc toan thé can bo, dang vién va Nhan dan

An khang — Thinh vugng!

TM. UY BAN NHAN DAN ...

CHU TICH ,
(Ky, ghi ro ho va tén, dong ddu)



Mau 04

UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA PHU DUC Dgc 14p - Tu do - Hanh phiic

Phu Duc, ngay ... thang ... nam 2026

THU CHUC MUNG

UY BAN NHAN DAN XA

CHUC MUNG

Kinh ChUC ..o e luén thuc hién
tot tinh than “Pao phép, dan tdc va chu nghia xa héi”, gop phan xay dung khoi dai
doan két toan dan, xay dung dia phuong giau manh, phat trién (d61 voi Phat giao).

Kinh chllc .. ..o luén thuc hién
t6t tinh than “Séng phuc am trong 1ong dan toc dé phung su hanh phiic cia dong
bao”, gop phan xdy dung khoi dai doan két toan dan, xay dung dia phuong giau
manh, phat trién (d6i vi Cong gio).

Kinh Chlic ..o luén thuc hién
tdt tinh than “Tot doi, dep dao”, Phung su Thién chua, phuc vu T quéc va Dan
toc”, gop phan xay dung khdi dai doan két toan dan, xdy dung dia phuong giau
manh, phat trién (Pdi v6i Tin lanh).

TM. UY BAN NHAN DAN XA

CHU TICH ,
(Ky, ghi vo ho va tén, dong dau)



Mau 05

UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA PHU DUC Doc 1ap - Tw do - Hanh phuc

Phu Dyc, ngay ... thang ... nam 2026

THU KHEN
UY BAN NHAN DAN XA
KHEN
Ong (Ba, Anh, Chi) ...ovnieeiee e,
DA Chic oo,
CO THANH TiCH TIEU BIEU

Uy ban nhan déan ..... mong Ong (Ba, Anh, Chi) tiép tuc phat huy thanh tich
dat dugc, ¢ nhiéu dong gop, cong hién hon nita ddi v6i sy phat trién kinh té, vin
hoa, xa hoi ctua dia phuong.

TM. UY BAN NHAN DAN XA

CHU TICH ,
(Ky, ghi vo ho va tén, dong dau)



Miau 06

UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA PHU DUC Doc 1ap - Tw do - Hanh phuc

Phu Dyc, ngay ... thang ... nam 2026

THU CAM ON
UY BAN NHAN DAN XA
TRAN TRONG CAM ON
ONE (BA) .ot
Dia Chi

Da c¢6 nhi€u dong gop cho su phat trién kinh t€, van hod, xa hdi va hoat dong
cua chinh quyén co sé.

Uy bannhandan ............. kinh mong tiép tuc nhan duoc su quan tim, ung
ho cua Ong (ba) dé xay dung dia phuong ngay cang giau manh, phat trién.

Tran trong cam on va chuc Ong (Ba) moi diéu tot dep!
TM. UY BAN NHAN DAN XA

CHU TICH ,
(Ky, ghi ro ho va tén, dong ddu)



Miu 07-A

UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA PHU DUC Dgc lap - Tu do - Hanh phiic

Phu Dyc, ngay ... thang ... nam 202...

THU CHIA BUON
UY BAN NHAN DAN XA
Xin chia buon cung gia dinh Ong (Ba) .........ceevvunennnnene.

Uy ban nhan dan xa Phu Duc nhan duoc tin
ONg (BA)....oweeeeieeeeeeeee Nam sinh: ...............
TrG quan tai thon....... ........, xa Phu Duc, tinh Hung Yén.
- batu tran vao hoi.... gio.....phat, ngdy... thang.... ndm..., huong tho ......
tuoi.
Uy ban nhan dan xa Phu Dyc guri to1 gia dinh 101 tham hoi va chia budn siu

sdc nhat. Mong gia dinh vuot qua noi dau, som 6n dinh cudc song dé cung Nhan
dan dja phuong tiép tuc xay dung doi séng ngay cang vin minh, tién bo./.

TM. UY BAN NHAN DAN XA

CHU TICH
(Ky, ghi ro ho va tén, dong ddu)



Mdiu 07-B
MOT SO LUU Y KHI TO CHUC LE TANG

1- L& tang t6 chuc chu ddo, trang nghiém, tiét kiém phu hop voi phong tuc,
tap quan, truyén thdng vin hoa dan toc va hoan canh gia dinh.

2- Uy ban nhéan dan xi co trach nhiém tao diéu kién thuén loi cho viée to
chirc 18 tang chu d4o; van dong gia dinh x6a bd cac hu tuc lac hau, cac hanh vi mé
tin di doan trong 1€ tang.

3- Nguoi chét trong pham vi khong qua 48 gid phai duoc an tang; nguoi
mic bénh truyén nhiém khi chét phai thyc hién theo quy dinh cta ‘phap luat.

4- Viéc méc tang phuc, treo ¢ tang, vong hoa luan chuyén, trang tri 18 tiét
trong 18 tang thuc hién theo truyén théng cta dia phuong, dan toc va ton gido; chi
treo cO tang tai dia diém to chire 18 tang.

5- Trong 18 tang néu st dung loa dai thi Am thanh chi du nghe trong khu vuc
1¢ tang; khong ctr nhac tang trudc 5 gio 30 phut sang va sau 22 gid dém; trudng
hop ngudi chét theo ton gido, trong 18 tang duogc sir dung nhac tang cta ton gido
d6; khong str dung khuc nhac, ban nhac khong phu hop véi truyén thdng vin hoa
dan tdc trong 1€ tang.

6- Khong chiém dung 1ong, 18 duong dé dung rap tang. Khi dua tang phai
tuan thu cac quy dinh cua phap luat vé an toan giao thong va trat ty an toan cong
cong; khong rai tién Viét Nam, tién nudc ngoai; han ché tbi da viéc rac vang ma,
tién Am phu trén duong dua tang.

7- Nghiém cam viéc loi dung viéc tang dé can trd viéc thuc hién cac quyén
va nghia vu cong dan trudc phap luat va hanh nghé mé tin di doan, t6 chtrc hodc
tham gia danh bac dudi moi hinh thire.

(Trich Quyet dinh s6 ... ... /..../OD-UBND, ngay ...... ciia Uy ban nhdn dén
tinh Hung Yén vé ban hanh Quy dinh vé nép séng van héa trén dia ban tinh).



Mau 08

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA PHU DUC Péc 1ap - Tw do - Hanh phic

Phu Duc, ngay ...thang ...nam 2026

THU XIN LOI
UY BAN NHAN DAN XA
THANH THAT XIN LOI
ONEZ (BA) it e
Dia Chi: oo
VT e,

Kinh mong Ong (Ba) thong cam va tiép tuc ung ho xdy dung dia phuong
ngay cang giau manh, phat trién.

Trén trong cam on va chiic 6ng (bd) moi diéu tt dep!

™. UY BAN”NHAN DAN XA
CHU TICH ,
(Ky, ghi vo ho va tén, dong dau)



, Mau 09
PHIEU KHAO SAT
sir hai 1ong clia ngudi dan, doanh nghiép doi véi hoat dong
ciia chinh quyén va cin bd, cong chirc cip xi

Xin Ong/Ba danh déu (x) vao 6 vudng (0) twong vng véi phwong an tra
10i ma Ong/Ba chon ddi voi tirng cau héi.

0 Ong/Ba 1a nguoi dan cua xa.

o Ong/Ba 13 nguoi noi khac dén lién hé céng viéc.

Ciu 1: Ong/Ba co nghe thay hé thong truyén thanh cua xd hodc cdac kénh
thong tin khdc tuyén truyen vé cdc quy dinh ciia phdp ludt vé din chii & co s6;
cdc chii trwong, dwong 16i ciia Ping, chinh sach, phdp ludt cia Nha nwoc, cac
co ché, chinh sach, quy dinh ciia dia phwong; vé muc dich, y nghia cia vi¢c xdy
dung “Chinh quyén thin thién vi Nhin dan phuc vu”, vé nhitng vi¢c Nhin din
dwoc phuc vu va nhiing viéc can b, cong chirc phdi thuc hién khong?

0 Thinh thoang 0 Rét it

0 Thuong xuyén o Khong cé

Cdu 2: Mirc dp hai long cua Ong/Ba vé cinh quan, méi trwong tru sé lam
viéc cdp xi khi dén lién hé gidi quyét cong viéc?

o Hai long

0 Binh thuong

0 Khong hai 1ong (LY d0...ccceviieeiiee e )

Ciu 3: Xin Ong/Ba vui long cho biét co sé vt chit phuc vy nguoi ddn tgi
trung tam phuc vu hanh chinh cong, b phdn tiép cong dan cap xa co day du
theo quy dinh khong?

Néi dung Piy | Chwa | Khong
da day co
du

I- Noi ngo61 cho giai quyét cong viéc ¢6 du cho ngoi,
nudc uong. ..

2- Tra~ng thiét bi phuc vu nguoi dan, td chirc dﬁy du, hién
dai, d€ sur dung.

3- Thu tyc hanh chinh dugc niém yét cong khai, chinh
xac, day du.

Céu 4: Cic thii tuc hanh chinh ma Ong/Ba timg thuc hi¢n tai cap xa, két
quda co dung quy dinh khong (bao gom ca cac muec phi, 1¢ phi)?

Noi dung

Pay
du

Chwa
day
da

Khong
co




1- Thanh phan hd so Ong/Ba phai ndp 1a dang quy dinh.

2- Mtic phi/lé phi Ong/Ba phai ndp la dung quy dinh.

3- Két qua Ong/Ba nhén dugc dung quy dinh (Két qud c6
thé dwoc cdp gidy to hodc bi tir choi cdp giay 10).

4- Két qua Ong/Ba nhén dugc co thong tin day du, chinh
xac, dung véi yéu cau.

Ciu 5: Xin Ong/Ba vui long cho biét mirc dp hai long ciia minh véi cdn
bo, cong chirc cdp xa khi giao tiép trong qua trinh gidai quyét cong viéc cho
Ong/Ba?

Mirc d¢ hai long

Nhén dinh Hai | Binh | Khéng
long | thwong | hai long

1- Trang phuc gon gang, lich su, van minh; deo thé can
bo, cong chirc theo quy dinh.

2- Can bo, cong chiic c6 thai d giao tiép lich su.

3- Can b9, cong chirc chu y lang nghe ¥ kién cua ngudi
dan/dai dién t6 churc.

4- Can bg, cong chuc tra 1oi, giai thich day du cac y
kién ctia ngudi dan/dai dién t6 chic.

5- Can b, cong chirc hudng dan ké khai hd so tan tinh,
chu dao.

6- Can bo, cong chirc huéng dan ké khai ho so dé hiéu.

7- Can by, cong chure tuan thu ding quy dinh trong giai
quyét cong viéc.

Ciu 6. Uy ban nhin din cdp xi trd két qua cho Ong/Ba c6 diing hen
khong?
0 Pung hen 0 Sém hon hen o Tré hen
- Néu céu trd 10i trén ciia Ong/Ba la “Tré hen”, xin Ong/Ba trd 10i tiép
cdu hoi sau:
Uy ban nhéan dan cap xa c6 théng bao trude cho Ong/Ba vé viée tré hen
khong?
o Co o Khong
Uy ban nhan dan cip xi c6 xin 15i hodc gui thu xin 16i Ong/Ba vi tré hen
khong?
o Co 0 Khong
~ CGau 7: Xin OAng/Bf‘l cho biét chjnh quyén cdp xi cé 7tié'p nhdn, xu ly cac y
kién gop y, phan danh, kién nghi cia Ong/Ba (nguwoi ddn, to chirc) khong?

Nhan dinh Co | Khong




duong day nong, truc tiép tiép nhén...)

1- Chinh quyén c6 b tri hinh thire tiép nhan gop ¥, phan anh,
kién nghi ctia ngudi dan, ) chue (hom thu gop y, s6 dién thoai

2- Ong/Ba dé dang thuc hién gop v, phan anh, kién nghi.

kién nghi cua Ong/Ba (ngudi dan, t6 chic).

3- Chinh quyén tiép nhan va xu 1y tich cuc cac gop ¥, phan anh,

phan anh, kién nghi ciia Ong/Ba (nguoi dan, t chic).

4- Chinh quyén thong bao kip thoi két qua xir Iy cac gop ¥,

Ciu 8: Ong/Ba cho biét, ngwoi dieng dau cdp uy, chinh quyén cip xa da to

chire tiép xuc, doi thoai voi Nhan dan chwa?
o Co o Khong

Neéu c6 thi may 1an va vao thoi g1an NA0? .......cceeevevieeeecieeeeciee e

Cau 9: Ngwoi dai dién chinh quyén co thuwong xuyén truc tiép xu(fng dia
ban thon, to dan pho dé tham gia cdc hoat dpong voi Nhdn din khong?

0 Thuong xuyén
0 Thinh thoang
0 Rat it

o Khong

Ciu 10: Xin Ong/Ba vui long cho biét mirc do hai long cua minh voi cac
hoat dong tham hoi, chuc mung, dong vién... cua chinh quyén doi voi Nhin

dan?

Nhan dinh

Murc do hai long
Hai | Binh Khong
long | thuong | hai long

1- Thuc hién viéc trao Giéy chirng nhan két hén, Giéy
khai sinh, Thu chiic mung hanh phtc, Thu chiic mung gia
dinh c6 thém thanh vién moi, Thu cam on, Thu chuc
mumng nhan dip c¢6 sy kién 16n, Thu khen... cia Uy ban
nhan dan xa (phuong) dam bao trang trong, phu hop véi
thue té tai dia phuong.

2- C6 thu chia budn dén gia dinh cong dan c6 ngudi than
qua doi.

3- Xin 16i nguoi dan khi can bo, cong chic ¢6 16i véi ngudi
dan, doanh nghiép trong thuc thi cong vu (bang nhiéu hinh
thirc: Gap truc ti€p, goi dién hodc gui thu xin 161).

4- Tao thuan loi giai quyét thii tuc hanh chinh ngoai gio
hanh chinh.

5- Tra két qua giai quyét thu tuc hanh chinh tai nha d6i voi




thuong binh, bénh binh, ngudi khuyét tat, nguoi gia yéu
c6 don khong noi nuong tya, ngudi c6 hoan canh dac biét
kho khan

XIN TRAN TRONG CAM ON ONG/BA!




Mau 10

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phuc

BAN CAM KET

Kinh gi: ...

Hovatén:.......oooiiiiiii

Sinh ngay....... thang ........... nam............

Hién dang dam nhan chic vu (chtic danh)......................l.
Tai xa Phu Duc, tinh Hung Yén.

Toi xin cam két thuc hién tbt cac ndi dung gdp phan xay dung “Chinh quyén
dong hanh, phuc vu nguoi dan va doanh nghi¢p” nhu sau:

1- Thuc hién t6t "4 ludén", “4 xin”, "5 biét", "5 khong":

"4 ludén": luén mim cuoi, ludn nhe nhang, ludn ling nghe, ludn gitp da.

"4 xin": xin chao, xin 16i, xin cam on, xin phép.

"5 biét": Biét nghe dan noéi, Biét noi dan hiéu, Biét 1am dan tin, Biét xin 13i,
Biét cam on.

"5 khong": Khong cira quyén, hach dich, gdy kho khan, phién ha; Khong
quan liéu, v0 cam, v6 trach nhiém; Khong tham nhing, ti€u cyc, lang phi, loi ich

nhom; Khong xu ninh, chay chot, gian déi; Khong loi dung chtrc vu, quyén han
trong thuc thi cong vu.

2- Thyc hién tot dao dirc cong vy, cac quy dinh vé van minh, van hoa cong
s&; cO thai d§ ton trong, phong cach lam viéc dan chu, than thién, gﬁn giii, nhe
nhang, lich su khi tiép xtc véi to chire, ca nhan dén lam viéc, quan h¢ cong tac.

3- Chép hanh nghiém Luat can bg, cong chuc; thuc hién tdt chirc nang nhiém
vu dam nhiém hodc duoc phan cong; khi dén tru so trang phuc gon gang, lich su,
van minh; khong udng ruou, bia trong gid hanh chinh, budi trua cac ngay lam vigc;
khong hut thudc 14 tai noi lam viéc; khong dén mudn hodc vang mit tai tru s

trong gio lam vi€e (trir khi di cong tac hodc c6 ly do chinh dang); thuong xuyén
thuc hién tot cac quy ché, quy dinh khac.

Phu Dyc, ngay... thang ....nam 2026
NGUOI CAM KET
(Ky, ghi ro ho va tén)



11-A

Miu 11

“CHINH QUYEN PONG HANH, PHUC VU
NGUOI DAN VA DOANH NGHIEP”

Vi tri treo trude sanh trung tam cua tryu s¢ Uy ban nhan dan va trung tam
phuc vu hanh chinh cong cap xa.

11-B

CAN BQ, CONG CHUTC .... QUYET TAM THUC HIEN TOT

4 LUON 4 XIN 5 BIET 5 KHONG
’ 1- Khong ctra quyén,
I- Luén mim cuoi | 1- Xin chao 1- Biét nghe dan noi | hach dich, gay kho

khan, phién ha
’ | 2- Khong quan lieu,
2- Lu6n nhe nhang | 2- Xin 16i 2- Biét n61 dan hiéu | vo cam,

3- Luén lang nghe

4- Luon giap do.

3- Xin cam on

4- Xin phép

3- Biét 1am dan tin

4- Biét xin 161

5- Biét cam on

vO trach nhiém

3- Khoéong  tham
nhiing, tiéu cuc,

lang phi, lgi ich
nhém

4- Khong xu ninh,
chay chot,

gian doi

5- Khong loi dung
chuc wu, quyén han
trong thuc thi cong
vu

Vi tri treo tai Trung tdm phuc vu hanh chinh cong va bg phan tiép cong dan

cap xa.




